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Executive Summary

Overview and Methodology

ETC Institute administered a neighborhood survey for Armour Hills Homes Association during the
summer of 2018. The purpose of the survey was to gather information from residents and property
owners as part of an ongoing effort to improve the quality of life in the Armour Hills neighborhood.

The three-page survey was administered by mail and online to all known households, commercial
properties, and income properties located in the Armour Hills neighborhood of Kansas City,
Missouri. The goal was the completion of 200 surveys. This goal was far exceeded, with 382
surveys having been completed. The results for the sample of 382 households/properties have a
precision of at least +/- 5.0% at the 95% level of confidence.

Major Findings

» Access to Neighborhood Leadership. More than three-fourths (78%) who provided a
response indicated they have enough access to neighborhood leadership; 4.8% do not feel
they have enough access to neighborhood leadership, and 17.2% were not sure.

» Motivation to Attend More Meetings. More than one-third (36.1%) who provided a
response indicated they would attend more meetings if committee meetings focused on a
specific topic; 8.6% would attend more if meetings were held at a different time, and 1.6%
would attend more meetings if they were held at a different location (multiple selections
could be made). Nearly forty-four percent (43.7%) indicated they would not attend more
meetings.

» Importance of Services/Features of Association Management. Respondents were asked
to rank five services and features of Association management in order of importance. Of
those who provided a response, the order of importance was: 1) dedicated staff or team
members/property manager, 2) direct (online) access to individual account information, 3)
payment options, 4) secure access to Association documents, and 5) physical neighborhood
office.

» Tools to Access Information. Nearly eighty-one percent (80.9%) of the respondents
surveyed either use or would use email to access information from Armour Hills. Other
sources of information include: website (80.6%), printed newsletters (72.3%), Facebook
(42.9%), text messaging (24.3%), Instagram (9.9%), and Twitter (6.8%) (multiple selections
could be made).

» Number of Social Events and Activities . Most residents (88.4%) who provided a response
felt the number of events and activities offered by Armour Hills was “about right;” 8.2% felt
there were “not enough” events and activities offered, and 3.4% felt there was “too much.”
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» Events and Activities That Would Benefit the Neighborhood. Respondents were asked to
select various existing and new events and activities that they would attend or felt would
benefit the neighborhood. Of the existing events/activities, the two selected most were
“Garage Sale” (70.4%) and “Ice Cream Social” (69.9%). Of the new events/activities listed
on the survey, the three most selected were “Dumpster Day” (81.4%), old house
information/resources (52.6%), and “social/food (chili/barbecue)” (50.3%). This question
allowed for multiple selections.

» Importance of Protecting Neighborhood Character. Nearly three-fourths (72.6%) of
residents who provided a response felt that protecting neighborhood character through
ongoing code enforcement and zoning compliance, such as building permits, was “very
important;” 23.7% felt this was “somewhat important,” and 3.7% felt this was “not
important.”

» Importance of Availability of Information. Nearly sixty-nine percent (68.6%) of residents
who provided a response indicated the availability of information and resources for
homeowners specific to maintenance, improvement, and expansion of neighbor properties
was “very important;” 28.7% felt this was “somewhat important,” and 2.7% felt this was “not
important.”

» Feeling of Safety. Thirty-nine percent (39%) of respondents indicated they feel “very safe”
in Armour Hills; 58.9% feel safe “most of the time,” and 2.1% “do not feel safe” in Armour
Hills.

» Neighborhood Watch and Safety Initiatives. Nearly two-thirds (65.7%) of those who
provided a response agreed with the statement, “I think resources invested in neighborhood
watch and safety initiatives, such as KCPD safety audits, would benefit the neighborhood”’;
29.1% “somewhat agreed” with this statement, and 5.2% did not agree.

» Increased Private Security Presence. Forty percent (40.1%) of those who provided a
response agreed with the statement, ““I think money invested in an increased private security
presence, such as patrol, would benefit the neighborhood”’; 34% *“somewhat agreed” with
this statement, and 25.9% did not agree.

» Annual Dues. More than three-fourths (78.8%) of those who provided a response felt the
current amount of annual dues was “about right;” 13.5% felt the amount of dues was “too
high,” and 7.7% felt they were “too low.” When asked if they would support increased
annual dues for expanded services, 56% who provided a response answered “yes.”

ETC Institute (2018) Executive Summary - ii



2018 Armour Hills Homes Association Survey: Findings Report

Section 1:

Charts and Graphs

ETC Institute (2018) Page 1



2018 Armour Hills Homes Association Survey: Findings Report

Q1. Do you feel you have enough access to
neighborhood leadership?

by percentage of respondents (excluding “not provided”)

Yes
78.0%

_
)

17.2%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q2. Which of the following would encourage you to
attend more meetings?

by percentage of respondents (multiple selections could be made)

If committee meetings focused on a specific topic
If meetings were held at a different time

If meetings were held at a different location

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q3. Importance of Various Services and
Features of Association Management

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “not provided”)

Dedicated staff or team members/property manager 37.8% 17 6% 19.9% 19.0%  [58%

I I I [
Direct (online) access to individual account information 25.1% 26.0% 25.1% 18.5% [|53%
Payment options | 18.0% 221% 20.8% 26.8% 12.3%

I [
Secure access to Association documents | 13.6% 26 1% 28.8% 18.5% | 130%

I I

Physical neighborhood office [7.5%}|7.8%lso% 15.6% 641%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

EMost Important (1) ZImportant (4)
CINeutral (3) ENot as Important (2)
ALeast Important (1)

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q4. What tools do you or would you use to access
information from Armour Hills?
by percentage of respondents (multiple selections could be made)
Email 80.9%
Website 80.6%
Printed newsletters 3%
Facebook
Text messaging
Instagram
Twitter
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
Source: ETC Institute (2018 - Armour Hills Homes Association)

ETC Institute (2018) Page 3



2018 Armour Hills Homes Association Survey: Findings Report

Q5. How do you feel about the number of events and
activities currently offered?

by percentage of respondents (excluding “not provided”)

About right
88.4%

Too much
3.4%

Not enough
8.2%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q6a. Which EXISTING events and activities would you
attend or feel would benefit the neighborhood?

by percentage of respondents (multiple selections could be made)

70.4%

Garage Sale

69.9%

Ice Cream Social

July 4th Parade

Movie Night in the Park

Zoo Mobile

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q6b. Which NEW events and activities would you attend
or feel would benefit the neighborhood?

by percentage of respondents (multiple selections could be made)

Dumpster Day

Old house information/resources
Social/food (chili/barbecue)
Block party grants
Neighborhood cleanup/workday
Curb appeal grants

Lawn & garden

Young children (under age 12)
Sports (soccer/tennis)

Adults (under age 65)

Seniors (age 65 & over)

Older children (ages 12-18)

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q7. How important is protecting neighborhood character
through ongoing code enforcement and zoning

compliance, such as building permits?
by percentage of respondents (excluding “not provided”)

Very important
72.6%

Not important
Somewhat important 3.7%

23.7%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q8. How important is availability of information &
resources for homeowners specific to maintenance,
improvement, and expansion of neighbor properties?

by percentage of respondents (excluding “not provided”)

Very important
68.6%

Not important
Somewhat important 2.7%
28.7%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q9a. How safe do you feel in Armour Hills?

by percentage of respondents

Very safe
39.0%

Safe most of the time
58.9%

Not safe
2.1%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q9b. Agreement with the statement, “I think resources
invested in neighborhood watch and safety initiatives, such
as KCPD safety audits, would benefit the neighborhood”

by percentage of respondents (excluding “not provided”)

Agree
65.7%

Somewhat agree Don't agree
29.1% 5.2%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q9c. Agreement with the statement, “I think money invested
in an increased private security presence, such as patrol,
would benefit the neighborhood”

by percentage of respondents (excluding “not provided”)

Somewhat agree
34.0%

Don't agree
25.9%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q10. How do you feel about the current amount of
annual dues?
e of respondents (excluding “not

About right
0,

ETC Institute (2018 - Armour Hills Homes Association)

Q11. Would you support increased annual dues for
expanded services?
rcentage of respondents (excluding “not provided”

ETC Institute (2018 - Armour Hills Homes Association)
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Q12. Demographics: Are you...?

by percentage of respondents (excluding “not provided”)

Owner/occupant
98.2%

Tenant
0.5%

Landlord
1.3%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q13. Demographics: Age of Respondent

by percentage of respondents (excluding “not provided”)

18 to 34
15.0%

35to0 44
23.1%

65+
22.2%

45 to 54
19.2%

55 to 64
20.6%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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Q14. Demographics: How Long Respondent Has Lived
in the Neighborhood

by percentage of respondents (excluding “not provided”)

0 to 4 years
25.1%

5to 10 years
16.9%

More than 10 years
58.0%

Source: ETC Institute (2018 - Armour Hills Homes Association)

Q15. Demographics: How Long Respondent Plans to
Live in the Neighborhood

by percentage of respondents (excluding “not provided”)

5to 10 years
18.8%

0 to 4 years
7.2%

More than 10 years
17.4%

No plans to move
56.6%

Source: ETC Institute (2018 - Armour Hills Homes Association)
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01. Association Management. The Board of Directors meets monthly (January-October) for a reqular
business meeting and hosts an annual meeting in November. Ad-hoc committees are formed to address
specific topics as necessary. Currently, there are no standing committees. Considering this, do you feel

you have enough access to neighborhood leadership?

Q1. Do you feel you have enough access to

neighborhood leadership? Number Percent
Yes 290 75.9 %
No 18 47 %
Not sure 64 16.8 %
Not provided 10 2.6 %
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

01. Association Management. The Board of Directors meets monthly (January-October) for a reqular
business meeting and hosts an annual meeting in November. Ad-hoc committees are formed to address
specific topics as necessary. Currently, there are no standing committees. Considering this, do you feel

vou have enough access to neighborhood leadership? (without ""'not provided'")

Q1. Do you feel you have enough access to

neighborhood leadership? Number Percent
Yes 290 78.0 %
No 18 48%
Not sure 64 17.2%
Total 372 100.0 %

02. Which of the following would encourage you to attend more meetings?

Q2. What would encourage you to attend more meetings? Number Percent
If meetings were held at a different time 33 8.6 %
If meetings were held at a different location 6 1.6 %
If committee meetings focused on a specific topic 138 36.1 %
| would not attend more meetings 167 43.7 %
Total 344
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03. Administration. Armour Hills has always been supported by a management company. This firm

receives Association income, administers accounting functions, and responds to all property transactions.

With this in mind, please prioritize the following services or features of Association management by

ranking them on a scale of 1 to 5, where 1 is ""Most Important' and 5 is "'Least Important"'.

(N=382)

Most
important

Least

important

Not provided

Q3-1. Dedicated staff or team
members/property manager

Q3-2. Secure access to
Association documents (e.g. by-
laws, financial reports, meeting
information)

Q3-3. Direct (online) access to
individual account information
such as payment status, receipts,
property documents,
announcements

Q3-4. Payment options (e.g.
check, online, ACH, apps)

Q3-5. Physical neighborhood
office

ETC Institute (2018)

34.3%

11.8%

20.9%

14.9%

6.3%

16.0%

22.5%

21.7%

18.3%

6.5%

18.1%

24.9%

20.9%

17.3%

4.2%

17.3%

16.0%

15.4%

22.3%

13.1%

5.2%

11.3%

4.5%

10.2%

53.7%

9.2%

13.6%

16.5%

17.0%

16.2%
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ITHOUT “NOT PROVIDED”

03. Administration. Armour Hills has always been supported by a management company. This firm

receives Association income, administers accounting functions, and responds to all property transactions.

With this in mind, please prioritize the following services or features of Association management by

ranking them on a scale of 1 to 5, where 1 is ""Most Important' and 5 is "'Least Important''. (without

""not provided"")

(N=382)
Most Least

important 2 3 4 important
Q3-1. Dedicated staff or team members/
property manager 37.8% 17.6% 19.9% 19.0% 5.8%
Q3-2. Secure access to Association
documents (e.g. by-laws, financial reports,
meeting information) 13.6% 26.1% 28.8% 18.5% 13.0%
Q3-3. Direct (online) access to individual
account information such as payment status,
receipts, property documents,
announcements 25.1% 26.0% 25.1% 18.5% 5.3%
Q3-4. Payment options (e.g. check, online,
ACH, apps) 18.0% 22.1% 20.8% 26.8% 12.3%
Q3-5. Physical neighborhood office 7.5% 7.8% 5.0% 15.6% 64.1%

ETC Institute (2018)
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04. Communications. Which of the following tools do you or would you use to access information from
Armour Hills?

Q4. What tools do you or would you use to access

information from Armour Hills? Number Percent
Website 308 80.6 %
Email 309 80.9 %
Printed newsletters 276 72.3 %
Facebook 164 429 %
Instagram 38 9.9 %
Text messaging 93 243 %
Twitter 26 6.8 %
Total 1214

05. Events and Activities. Armour Hills currently hosts about 5 social events each year, some of which
have been part of the neighborhood for generations. Some events require only planning time, while other

events are paid for with Association dues. Currently, there are no reqular educational/informational
events. Considering this, how do you feel about the number of events and activities currently offered?

Q5. How do you feel about number of events & activities

currently offered? Number Percent
Too much 13 3.4 %
About right 334 87.4%
Not enough 31 8.1%
Not provided 4 1.0%
Total 382 100.0 %

ITHOUT “NOT PROVIDED”

05. Events and Activities. Armour Hills currently hosts about 5 social events each year, some of which
have been part of the neighborhood for generations. Some events require only planning time, while other

events are paid for with Association dues. Currently, there are no reqular educational/informational
events. Considering this, how do you feel about the number of events and activities currently offered?
(without ""not provided'")

Q5. How do you feel about number of events & activities

currently offered? Number Percent
Too much 13 34%
About right 334 88.4 %
Not enough 31 8.2%
Total 378 100.0 %

ETC Institute (2018) Page 16
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06a. As volunteer participation grows, more and different events could be developed. This question will

help prioritize the use of volunteer resources in the neighborhood.

From the following list, please select

Existing Events and Activities that you would attend or feel would benefit the neighborhood.

Q6a. What are existing events & activities that you would

attend or feel would benefit the neighborhood? Number Percent
Garage Sale 269 70.4 %
July 4th Parade 218 57.1%
Ice Cream Social 267 69.9 %
Z00o Mobile 122 31.9%
Movie Night in the Park 190 49.7 %
Total 1066

0Q6b. As volunteer participation grows, more and different events could be developed. This question will

help prioritize the use of volunteer resources in the neighborhood.

From the following list, please select

New Events and Activities that you would attend or feel would benefit the neighborhood.

Q6b. What are new events & activities that you would

attend or feel would benefit the neighborhood? Number Percent

Sports (soccer/tennis)

Seniors (age 65 & over)

Adults (under age 65)

Older children (ages 12-18)
Young children (under age 12)
Social/food (chili/barbecue)
Dumpster Day

Old house information/resources
Lawn & garden

Neighborhood cleanup/workday
Curb appeal grants

Block party grants

Total

ETC Institute (2018)

77 20.2%
61 16.0 %
71 18.6 %
27 71%
87 22.8%
192 50.3 %
311 81.4%
201 52.6 %
158 41.4 %
177 46.3 %
164 42.9%
178 46.6 %
1704
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Q7. Housing Quality/Conservation. This effort would focus on basic property maintenance (e.q. code
enforcement), as well as the conservation of unique features present in home design, the size and scale of
existing homes, and the impact of replacement homes (e.q. teardowns or homes extensively damaged by
fire or natural causes) throughout the neighborhood. How important is protecting neighborhood
character through ongoing code enforcement and zoning compliance, such as building permits?

Q7. How important is protecting neighborhood
character through ongoing code enforcement & zoning

compliance? Number Percent
Very important 275 72.0%
Somewhat important 90 23.6 %
Not important 14 3.7%
Not provided 3 0.8%
Total 382 100.0 %

ITHOUT “NOT PROVIDED”

Q7. Housing Quality/Conservation. This effort would focus on basic property maintenance (e.q. code
enforcement), as well as the conservation of unique features present in home design, the size and scale of
existing homes, and the impact of replacement homes (e.g. teardowns or homes extensively damaged by
fire or natural causes) throughout the neighborhood. How important is protecting neighborhood
character through ongoing code enforcement and zoning compliance, such as building permits? (without

"'not provided"")

Q7. How important is protecting neighborhood
character through ongoing code enforcement & zoning

compliance? Number Percent
Very important 275 72.6 %
Somewhat important 90 23.7%
Not important 14 3.7%
Total 379 100.0 %
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08. How important is the availability of information and resources for homeowners specific to the
maintenance, improvement, and expansion of neighborhood properties?

Q8. How important is availability of information &
resources for homeowners specific to maintenance,

improvement, & expansion of neighbor properties? Number Percent
Very important 258 67.5%
Somewhat important 108 28.3%
Not important 10 2.6 %
Not provided 6 1.6 %
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

08. How important is the availability of information and resources for homeowners specific to the
maintenance, improvement, and expansion of neighborhood properties? (without ""not provided'")

Q8. How important is availability of information &
resources for homeowners specific to maintenance,

improvement, & expansion of neighbor properties? Number Percent
Very important 258 68.6 %
Somewhat important 108 28.7 %
Not important 10 2.7 %
Total 376 100.0 %
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09a. Neighborhood Safety. Crimes reported in Armour Hills are almost exclusively property crimes such
as theft from cars or garages and home burglaries. A committee was formed in 2017 to evaluate a wide
range of topics associated with neighborhood safety. To augment this process, additional information on
neighborhood safety is being sought from the membership at large through the following questions.

How safe do you feel in Armour Hills?

Q9a. How safe do you feel in Armour Hills? Number Percent
Very safe 149 39.0%
Safe most of time 225 58.9 %
Not safe 8 21 %
Total 382 100.0 %

09b. Select your level of agreement with the following statement: "'l think resources invested in
neighborhood watch and safety initiatives, such as KCPD safety audits, would benefit the neighborhood.""

Q9b. I think resources invested in neighborhood watch &
safety initiatives, such as KCPD safety audits, would

benefit neighborhood Number Percent
Agree 250 65.4 %
Somewhat agree 111 29.1%
Don't agree 20 52 %
Not provided 1 0.3%
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

09b. Select your level of agreement with the following statement: "'l think resources invested in
neighborhood watch and safety initiatives, such as KCPD safety audits, would benefit the neighborhood.""
(without ""'not provided'")

Q9b. | think resources invested in neighborhood watch &
safety initiatives, such as KCPD safety audits, would

benefit neighborhood Number Percent
Agree 250 65.6 %
Somewhat agree 111 29.1%
Don't agree 20 52%
Total 381 100.0 %
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09c. Select your level of agreement with the following statement: 'l think money invested in an increased
private security presence, such as patrol, would benefit the neighborhood.""

Q9c. I think money invested in an increased private
security presence, such as patrol, would benefit

neighborhood Number Percent
Agree 152 39.8%
Somewhat agree 129 33.8%
Don't agree 98 25.7%
Not provided 3 0.8%
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

09c. Select your level of agreement with the following statement: 'l think money invested in an increased
private security presence, such as patrol, would benefit the neighborhood."" (without "'not provided"")

Q9c. I think money invested in an increased private
security presence, such as patrol, would benefit

neighborhood Number Percent
Agree 152 40.1 %
Somewhat agree 129 34.0%
Don't agree 98 25.9%
Total 379 100.0 %
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0Q10. Association Dues. Currently dues are approximately $145 for each property (based on lot size).
Dues were last increased in 2014 to fund the capital improvements program and expand staff resources.
Additionally, significant work has been done to reduce unpaid dues ensuring that all properties
contribute to the financial health of the Association. How do you feel about the current amount of annual

dues?

Q10. How do you feel about current amount of annual

Dues? Number Percent
Too low 29 7.6 %
About right 298 78.0 %
Too high 51 134 %
Not provided 4 1.0%
Total 382 100.0 %

ITHOUT “NOT PROVIDED”

010. Association Dues. Currently dues are approximately $145 for each property (based on lot size).
Dues were last increased in 2014 to fund the capital improvements program and expand staff resources.
Additionally, significant work has been done to reduce unpaid dues ensuring that all properties
contribute to the financial health of the Association. How do you feel about the current amount of annual

dues? (without "'not provided"")

Q10. How do you feel about current amount of annual

Dues? Number Percent
Too low 29 7.7 %
About right 298 78.8 %
Too high 51 13.5%
Total 378 100.0 %
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011. Would you support increased annual dues for expanded services?

Q11. Would you support increased annual dues for

expanded services? Number Percent
Yes 211 55.2 %
No 166 435 %
Not provided 5 1.3%
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

011. Would you support increased annual dues for expanded services? (without '"'not provided"")

Q11. Would you support increased annual dues for

expanded services? Number Percent
Yes 211 56.0 %
No 166 44,0 %
Total 377 100.0 %
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0O11a. (If YES to Question 11) Please prioritize the following expenses by ranking them on a scale of 1 to

7, where 1 is ""Most Important' and 7 is "'Least Important."

(N=211)

Most Least

important 2 3 4 5 6 important

Qlila-1.
Association
management 5.2% 1.6% 3.6% 5.2% 17.2% 15.1% 52.1%
Q1l1a-2.
Communications 3.7% 3.7% 6.4% 9.6% 20.2% 39.9% 16.5%
Q11a-3. Events &
activities 4.3% 7.4% 10.1% 20.7% 27.1% 19.7% 10.6%
Q11a-4. Housing
quality/
conservation 11.1% 18.4% 18.9% 24.7% 13.7% 6.8% 6.3%
Q1l1a-5.
Neighborhood
safety 50.0% 13.8% 11.7% 10.7% 5.1% 6.1% 2.6%
Q1l1a-6.
Landscaping/
maintenance/
beautification 16.6% 36.3% 23.8% 11.4% 5.7% 3.6% 2.6%
Q11la-7. Capital
improvements 14.0% 22.0% 26.3% 16.7% 9.7% 5.9% 5.4%
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0Q12. Are you...
Q12. What are you? Number Percent
Owner/occupant 372 97.4 %
Tenant 2 0.5%
Landlord 5 1.3%
Not provided 3 0.8 %
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

012. Are you... (without ""not provided'")

Q12. What are you? Number Percent
Owner/occupant 372 98.2 %
Tenant 2 05%
Landlord 5 1.3%
Total 379 100.0 %

013. What is your age?

Q13. Your age Number Percent
18-34 54 14.1%
35-44 83 21.7%
45-54 69 18.1%
55-64 74 19.4 %
65+ 80 20.9 %
Not provided 22 5.8 %
Total 382 100.0 %

ITHOUT “NOT PROVIDED”

013. What is your age? (without "'not provided'")

Q13. Your age Number Percent
18-34 54 15.0%
35-44 83 23.1%
45-54 69 19.2%
55-64 74 20.6 %
65+ 80 22.2%
Total 360 100.0 %
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014. How long have you lived in the neighborhood?

Q14. How long have you lived in the neighborhood? Number Percent
0-4 years 95 249 %
5-10 years 64 16.8 %
10+ years 220 57.6 %
Not provided 3 0.8%
Total 382 100.0 %
ITHOUT “NOT PROVIDED”
0Q14. How long have you lived in the neighborhood? (without "'not provided"")
Q14. How long have you lived in the neighborhood? Number Percent
0-4 years 95 25.1%
5-10 years 64 16.9 %
10+ years 220 58.0 %
Total 379 100.0 %
015. How long do you plan to live in the neighborhood?
Q15. How long do you plan to live in the neighborhood? Number Percent
0-4 years 27 71%
5-10 years 70 18.3%
10+ years 65 17.0%
No plans to move 211 55.2 %
Not provided 9 24 %
Total 382 100.0 %

WITHOUT “NOT PROVIDED”

015. How long do you plan to live in the neighborhood? (without "'not provided")

Q15. How long do you plan to live in the neighborhood? Number Percent
0-4 years 27 72%
5-10 years 70 18.8 %
10+ years 65 17.4 %
No plans to move 211 56.6 %
Total 373 100.0 %
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016. How many children in each of the following age groups are currently living in your household?

0-5 years Number Percent
None 307 80.4 %
1 48 12.6 %
2 21 55%
3 5 13%
4 1 0.3%
Total 382 100.0 %
6-12 years Number Percent
None 334 87.4%
1 27 71%
2 17 45%
3 4 1.0%
Total 382 100.0 %
13-18 years Number Percent
None 345 90.3 %
1 26 6.8 %
2 11 2.9%
Total 382 100.0 %
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4200 Somerset Dr, Suite 216 | Prairie Village, KS 66208 | contact@armourhills.org | armourhills.org

ARMOUR HILLS HOMES ASSOCIATION BOARD

June 2018

Dear Armour Hills Neighbors,

This envelope contains the 2018 Armour Hills survey, which has been mailed to every
household in the neighborhood. It's designed to take about 5 minutes and collect very
specific information about the interests and priorities of individuals and families that live in
our neighborhood.

The survey questions cover topics like operations, events, and dues, and also include
basic questions about the people living in Armour Hills. Our neighborhood welcomed
over 100 new neighbors in 2017 and continues to see extremely strong home sales. The
demographic questions will update our knowledge of the people choosing to continue
living in Armour Hills as well as those that are selecting the neighborhood as their new
home.

On behalf of the Board of Directors, you are invited to complete the enclosed survey to
share what's important to you. The survey is confidential and your responses will be
evaluated by a professional firm to ensure the data is assembled in a useful and
accurate way.

Participation in the survey is voluntary, however, your responses are important and will
help ensure we hear from the widest possible representation of Armour Hills neighbors.

Thank-you for your time,
Tiffany Moore

President, Armour Hills Homes Association
president@armourhills.org




2018 Armour Hills Homes Association Survey

The Armour Hills Homes Association Board of Directors wants to hear from you! Please
take a few minutes to complete this important survey. Your input is part of an ongoing
effort to improve the quality of life in our neighborhood. When you are finished with the
survey, please return it in the postage-paid envelope provided. Your responses will
remain completely confidential. If you have questions about the survey, please contact
Tiffany Moore at 816-695-6862 or e-mail at president@armourhills.org. If you would like
to complete this survey online, you can fill it out at www.AHHAsurvey.org. Thank you!

Association Management. The Board of Directors meets monthly (January — October) for a
regular business meeting and hosts an annual meeting in November. Ad-hoc committees are
formed to address specific topics as necessary. Currently, there are no standing committees.

Considering this, do you feel you have enough access to neighborhood leadership?
(1) Yes ___(2)No __(3) Not sure

Which of the following would encourage you to attend more meetings? [Check all that apply.]

(1) If meetings were held at a different time (3) If committee meetings focused on a specific topic
(2) If meetings were held at a different location (4) I'would not attend more meetings

Administration. Armour Hills has always been supported by a management company. This firm
receives Association income, administers accounting functions, and responds to all property
transactions.

With this in mind, please prioritize the following services or features of Association
management by ranking them on a scale of 1 to 5, where 1 is "Most Important” and 5 is "Least
Important”.

.| Dedicated staff or team members/property manager

.| Secure access to Association documents (e.g. by-laws, financial reports, meeting information)

Direct (online) access to individual account information such as payment status, receipts, property documents,
announcements

.|Payment options (e.g. check, online, ACH, apps)

1
2
3.
4
5

.| Physical neighborhood office

4.

Communications. Which of the following tools do you or would you use to access information
from Armour Hills? [Check all that apply.]

(1) Website (3) Printed newsletters (5) Instagram (7) Twitter
(2) Email (4) Facebook (6) Text messaging

Events and Activities. Armour Hills currently hosts about 5 social events each year, some of
which have been part of the neighborhood for generations. Some events require only planning
time, while other events are paid for with Association dues. Currently, there are no regular
educational/informational events.

Considering this, how do you feel about the number of events and activities currently offered?
(1) Too much (2) About right (3) Not enough
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9a.

9b.

9c.

As volunteer participation grows, more and different events could be developed. This question
will help prioritize the use of volunteer resources in the neighborhood.

From the following list, please select up to 10 events that you would attend or feel would benefit

the neighborhood.

Existing Events and Activities:
__ (01) Garage Sale
__(02) July 4th Parade
___(03) Ice Cream Social

New Events and Activities:
____(06) Sports (soccer/tennis)
Seniors (age 65 and over)
Adults (under age 65)

Young children (under age 12)

(04) Zoo Mobile
(05) Movie Night in the Park

Dumpster Day

Old house information/resources
Lawn and garden

Neighborhood Cleanup/Workdays
Curb appeal grants

(12
_ (13
__ (14
(15
(16
(17

~— N ~—

6)
_(07)
__(08)
____(09) Older children (ages 12-18)
(10
_(11)

Social/food (chili/barbecue) Block party grants

Housing Quality/Conservation. This effort would focus on basic property maintenance (e.g.
code enforcement), as well as the conservation of unique features present in home design, the
size and scale of existing homes, and the impact of replacement homes (e.g. teardowns or
homes extensively damaged by fire or natural causes) throughout the neighborhood. How
important is protecting neighborhood character through ongoing code enforcement and zoning
compliance, such as building permits?

(1) Very important (2) Somewhat important (3) Notimportant
How important is the availability of information and resources for homeowners specific to the

maintenance, improvement, and expansion of neighborhood properties?

(1) Very important (2) Somewhat important (3) Notimportant
Neighborhood Safety. Crimes reported in Armour Hills are almost exclusively property crimes
such as theft from cars or garages and home burglaries. A committee was formed in 2017 to
evaluate a wide range of topics associated with neighborhood safety. To augment this process,
additional information on neighborhood safety is being sought from the membership at large

through the following questions.

How safe do you feel in Armour Hills?

(1) Very safe (2) Safe most of the time (3) Not safe
Select your level of agreement with the following statement: "I think resources invested in
neighborhood watch and safety initiatives, such as KCPD safety audits, would benefit the

neighborhood."

(1) Agree ___(2) Somewhat agree ___(3) Don'tagree

Select your level of agreement with the following statement: "I think money invested in an
increased private security presence, such as patrol, would benefit the neighborhood."

(1) Agree ___(2) Somewhat agree ___(3) Don'tagree
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10.

11.

Association Dues. Currently dues are approximately $145 for each property (based on lot size).
Dues were last increased in 2014 to fund the capital improvements program and expand staff
resources. Additionally, significant work has been done to reduce unpaid dues ensuring that all
properties contribute to the financial health of the Association. How do you feel about the
current amount of annual dues?

(1) Toolow ___(2) About right ___(3) Too high

Would you support increased annual dues for expanded services?
(1) Yes [Answer Q11a.] (2) No [Skip to Q12.]

1la. Please prioritize the following expenses by ranking them on a scale of 1 to 7, where 1 is
"Most Important” and 7 is "Least Important”.

Association management

Communications

Events and activities

Housing quality/conservation

Neighborhood safety

Landscaping/maintenance/beautification

N s |w|Nd e

Capital improvements

Demographics

12.

13.

14.

15.

16.

Areyou... (1) Owner/occupant (2) Tenant (3) Landlord
What is your age? years

How long have you lived in the neighborhood?
(1) O-4years ___(2) 5-10 years ___(3) More than 10 years

How long do you plan to live in the neighborhood?

(1) 0-4 years (2) 5-10 years (3) More than 10 years (4) No plans to move

How many children in each of the following age groups are currently living in your household?
0-5 years: 6 -12 years: 13-18 years: None

This concludes the survey — Thank you for your time!
Please return your completed survey in the enclosed postage-paid envelope addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely
confidential. The information printed to

the right will ONLY be used to help identify
which areas of the city are having problems
with city services. If your address is not
correct, please provide the correct information.
Thank you.

©2018 ETC Institute for the Armour Hills Homes Association Page 3



	AHHA Exec Summ.pdf
	Major Findings




